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Complete  
Family  
Healthcare.

Samaritan Family Medicine

Caring for people,  
not symptoms.

Patton Clinic 
Phone 509-793-9781 | 8420 Aspi Boulevard | Moses Lake, WA 98837 

Pioneer Clinic 
Phone 509-793-9770 | Samaritan Clinic 1550 S. Pioneer Way | Suites 150 | Moses Lake, WA 98837 
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A passion for primary care What to expect

• A list of your health questions.
• A method of taking notes (even a relative 

or friend if needed).
• Your current medications in their original  

containers, including over-the-counter,  
natural and herbal medicines, and vitamins.

• A list of other healthcare providers you  
are seeing.

• Your insurance card(s).

• Schedule your next appointment before  
you leave. 

• Call your provider’s office to clarify  
anything you do not fully understand. 

• Call your provider right away if you  
feel worse or have problems with  
your medication.

• If you need to reach a provider after hours,  
our answering service will direct you to the  
on-call physician.

• Ask the questions from your list, starting  
with the most important.

• Be honest with your provider about your  
diet, exercise, tobacco use, and alcohol or  
drug use. Your visit is confidential and not  
telling your doctor something important  
can be harmful. 

• Make sure you fully understand the  
information you’ve been given and know  
what you should do before leaving.

Our Family Medicine providers and staff 
at Samaritan Healthcare have a passion 
for primary care. They enjoy providing 
consistent care to the whole family across 
the generations—from infants to children, 
teens, adults, and elders. They take time 
with patients and help them take steps to 
meet their goals of better health.

Whether patients are experiencing 
complex issues or need routine care, our 
providers get to know their individual 
healthcare needs. They also know the 
importance of explaining treatment 
options so patients understand why a 
treatment is being recommended.

By establishing connections to patients, 
our providers provide ongoing guidance 
and help them to be more preventive 
throughout their treatment plans.

• Recognize that each patient is a  
unique individual

• Provide open, honest communication
• Involve the patient and family in the  

planning, delivery, and evaluation  
of healthcare

• Offer a welcoming, supportive environment
• Provide timely and expert care

• Primary care
• Preventative health
• Acute illness
• Same-day sick visits
• Immunizations
• Well-child exams
• Children with  

special needs
• Sports medicine

• Exercise and diet  
counseling

• Diabetes care
• Women’s health
• Obstetrics
• Asthma treatment
• Geriatrics
• Heart disease
• Dermatology

Patton Clinic:
•  Pranav Patel, MD
•  Lisa Kieneker, MD
•  Bob Ebel, PA-C

Pioneer Clinic:
•  Andrea Carter, MD
•  Hayley Heesemann, MD
•  Stephen Noorlander, MD
•  Curtis Papenfuss, MD
•  Zachary Thomas, DO 
•  Alex Johnson, DO
•  Andrew Nielsen, PA-C

Bring to your 
appointment

After your 
appointment

During your 
appointment

At Samaritan  
Family Medicine we:

Comprehensive 
Care for your  
family including:

Our Providers

We accept most insurances, please verify at the time of your appointment.

A collaborative service of the Grand Columbia Health Alliance


