Telemedicine Instructions
Scheduling your appointment
Call 509.793.9780 to schedule your appointment, just as you would for an inperson appointment at the clinic. Telemedicine appointments will be
conducted using Zoom or Doximity, both secure, HIPPA-compliant tools. For
a Zoom appointment you will need a device with a camera and microphone
(e.g., computer, smartphone, or tablet). For a Doximity appointment, you will
need a smartphone with a camera.
Reminder call
The day before your appointment, a receptionist will call to remind you of
your upcoming Telemedicine appointment. If you are using Zoom, you will be
given a 10-digit meeting ID to use to log into a secure, virtual meeting room
with your provider. Each meeting ID number is personalized for each
encounter so that no one can log in except you and your provider. A Zoom
account is NOT required.
Check in for your appointment
The day of your appointment a receptionist will call to check you in. You will
be asked to confirm that your information is current and to verify your
insurance.
Appointment prep
Following your check-in call, you may immediately speak with a Medical
Assistant (MA), or one will call you directly just prior to your appointment
time. They will discuss your medical history, medications, and symptoms.
Connect with your provider.
How to connect through Doximity using your smartphone.
Approximately five minutes before your scheduled appointment time, your
provider will initiate the appointment by sending you a text message with a
link to begin the visit.

1. Tap the link in your text message to begin your appointment.
2. You will receive a second text message with a secure link to begin the
video call.
3. Tap the Join Video Call button.
4. Your provider will be notified that you’ve joined the call and will join
shortly.

How to connect through Zoom using any device.
At the time of your appointment, you will use your preferred device to access
Zoom and meet with your provider using your secure meeting ID.
Desktop or laptop computers (microphone and camera required)

1. Visit Zoom.com.

2. Click Join Meeting

3. Enter your meeting ID (the 10-digit number provided to you over the
phone)

4. Click Join
Android devices (smartphones and tablets)
1. Visit the Play Store.
2. Search for Zoom.
3. Install the ZOOM Cloud Meetings app.

4. Open the Zoom app on your device and tap Join a Meeting.

Note: Sign Up or Sign In is NOT required.

5. Enter your meeting ID (the 10-digit number provided to you over the
phone)
6. Tap Join Meeting.
Apple devices (iPhones and iPads)
1. Visit the App Store.
2. Search for Zoom.
3. GET the ZOOM Cloud Meetings app.

4. Open the Zoom app on your device and tap Join.

Note: Sign Up or Sign In is NOT required.
5. Enter your meeting ID (the 10-digit number provided to you over the
phone)
6. Tap Join Meeting.

